
Commissioned By

The Total Economic Impact™ Of Atlassian Jira Align
After interviewing five Atlassian customers and aggregating the data, Forrester 
concluded that Jira Align has the following three-year financial impact.
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$16.10M

340%

$20.83M

FINANCIAL SUMMARY
Three-year risk-adjusted

SUMMARY OF BENEFITS
Three-year risk-adjusted
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$6.8M

$3.6M

$9.4M

$1.1M

Reduced waste 
from better 
investment 
decisions

Development 
team 
productivity

Incremental 
revenue from 
faster 
time-to-market

Read the 
full study

Business benefits from 
improved fraud protection, 
increased revenue from better 
upsell/cross-sell abilities, and 
enhanced system performance.

“Teams are more focused on the work in front 
of them rather than overhead, and they are 
working on the right things. [Jira Align] helps 
us see and track what people are working on 
and roll that up to different levels.”

 

“[With Jira Align,] we can create reports for legal, 
risk, and finance and still maintain agile 
principles and agile values. Our teams are 
working on the highest-value, highest-priority 
work for customers.”

Agile transformation manager, 
finance/banking

 VOICE OF THE CUSTOMER

 

 
70% time savings for 
project, product, and 
program managers 
through automation.

JIRA ALIGN BY THE NUMBERS

10% improvement in 
development team 
productivity 
through improved visibility.

2x faster time-to-market 
on complex projects due to 
improved planning, 
dependency management 
and cross-team coordination.

Agile transformation manager, 
finance/banking


